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“Give ’em Five”
The Guided Conversation Checklist

Keep it private
>  Model & encourage good 

listening
> Keep safety in mind
>  Maintain a non-threatening 

position
>  Be aware of your voice, 

posture and words
>  Stay out of power struggles

Observe and coach 
toward the expectation
Praise and encourage as 
behavior improves
Restart your conversation
if needed

>  Allow more time if 
needed

>  Keep it conversational 
and not scripted

*The order of steps may vary.
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